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Brief Bio

Dr. Bea Lanza, a former CTG Visiting Scholar (2014-2015), is a Researcher at the Federal University of the state
of Paraná and Pontifical and at the Catholic University of Paraná in Brazil. Additionally, since 2001, Bea has been
a senior analist at Celepar - ICT Company of Paraná Government.

Bea has degree in Economics and also a Masters degree in International Business Administration in Electronic
Government and in Systems Analysis. She took part in e-PING (Brazilian Government Interoperability Standard)
and coordinated the Electronic Government Department of the Paraná Government. In 2006, she received the
CONIP Excellence Award for Corporate Use of SMS (Short Message Service) in the Paraná State. In Vienna, she
was a Best Paper Finalist and received a Highly Commended Paper Award for her article "Relations Among
Governmental Project Actor: The Case of Paraná mGov."

Bea's dissertation, defended in August of 2016, was entitled "Business Model for SMS-Based Government
Services: an Analysis from Configuration Theory."
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Education

• Ph.D., Administration, Federal University of Paraná, Curitiba, PR Brazil
• Master of Administration, Pontifical Catholic University, Curitiba, PR Brazil

About CTG

www.ctg.albany.edu/about/about?sub=people&section=beatriz 2
© 2003 Center for Technology in Government


