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UAlbany Senior Selected for Research Fellowship through Microsoft, Center for
Technology in Government

As UAlbany’s first Microsoft Undergraduate Research Fellow, senior Katie De Palma is being mentored by CTG Director Theresa Pardo.

As UAlbany’s first Microsoft Undergraduate Research Fellow, senior Katie De Palma is being mentored by CTG
Director Theresa Pardo.
University at Albany senior Katie De Palma has been selected as UAlbany’s first Microsoft Undergraduate
Research Fellow, an initiative cosponsored through UAlbany’s Center for Technology in Government (CTG). De
Palma, a political science major at the University’s Rockefeller College of Public Administration and Policy, will
conduct research on the use of technology by government to better engage with business and citizens. She will
be mentored by CTG Director and UAlbany Research Associate Professor of public administration and policy and
informatics Theresa Pardo.

“Engaging undergraduates in research provides them with a host of new skills and insights that enhance their
future career opportunities and we are excited that Microsoft has stepped forward to make this fellowship
possible,” said Pardo. “Katie is an ideal fit for CTG’s first undergraduate fellow. She has a deep interest in helping
governments use emerging technologies to serve citizens and has been working with CTG already on a number
of projects in this area.”

“The undergraduate fellowship program is an exciting opportunity for me to develop my skills as a digital
government researcher under the guidance of one of the top scholars in the field,” said De Palma.

Microsoft is also sponsoring students at the University of South Australia (UniSA) and the University of Southern
California (USC).

In Phase I of the fellowship, Katie, together with the two other Fellows from UniSA and USC, will carry out a
global trend analysis on both government administration and the use of emerging technologies by governments in
the short and long term. Katie’s research will focus on trends in the use of technology to better serve citizens and
businesses.

In Phase II of the Fellowship, Microsoft will use the results of the research to engage government leaders and
academic, ICT industry, and policy experts in scenario planning exercises focused on building new understanding
of the technology landscape over the next three, seven, and twelve years.

The Microsoft Undergraduate Research Fellow is the first of what is expected to be a series of undergraduate
fellowships underwritten by CTG’s industry partners.
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The mission of the Center for Technology in Government at the University at Albany is to foster public sector
innovation, enhance capability, generate public value, and support good governance. We carry out this mission
through applied research, knowledge sharing, and collaboration at the intersection of policy, management, and
technology. For more information visit www.ctg.albany.edu.

Educationally and culturally, the University at Albany-SUNY puts "The World Within Reach" for its more than
17,500 students. An internationally recognized research university with 50 undergraduate majors and 125
graduate degree programs, UAlbany is a leader among all New York State colleges and universities in such
diverse fields as public policy, nanotechnology, and criminal justice. With a curriculum enhanced by 300
study-abroad opportunities, UAlbany launches great careers. Visit UAlbany's extensive roster of faculty experts.
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