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Creating interoperability in the governmental context requires government leaders to take responsibility for
improving the capabilities of government agencies to effectively partner with other agencies and governments as
well as the private sector, non-profit groups, and research institutions. Governance is a foundational capability for
creating and improving government interoperability. Recent research conducted by the CTG draws on a
comparative case study of IT governance to illustrate that while effective governance structures include a
consistent set of elements or capabilities, there are also a wide range of context specific issues that must be
responded to in the governance design, development, and implementation processes.

Abstract

IT Governance Capability 1
© 2003 Center for Technology in Government www.ctg.albany.edu


