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To be effective, a business case for criminal justice information integration must be specific about its objectives,
practical in its approaches, and realistic in assessing its prospects for success. This study, based primarily on 26
interviews conducted with participants involved in integration initiatives at state and local levels nationally,
provides a complex but optimistic picture for improving integration.

The report, consisting of an in-depth analysis of the current integration realities, reveals keys for success, as well
as barriers to overcome in order to achieve integration goals. It serves as a basis for designing the business case
material CTG has agreed to develop for the US Department of Justice Office of Justice Program (OJP).

* This project was supported by Award No. 1999-LD-VX-K004 awarded by the Office of Justice Programs, US Department of Justice. The
opinions, findings, and conclusions or recommendations expressed in this publication/program/exhibition are those of the author(s) and do not
necessarily reflect the views of the Department of Justice.
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