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Research into what organizations did in the midst of the World Trade Center crises and response provides
valuable lessons for improving crisis response and emergency management and planning. Equally important, the
lessons reveal that interdependencies of human, organizational, and technological resources may benefit overall
government operations in normal times.

Information, Technology, and Coordination: Lessons from the World Trade Center Response 1
© 2003 Center for Technology in Government www.ctg.albany.edu



